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Spontaneous & Prompted
Issue Agenda



The top-of-mind issue of concern in Hornsby are roads, followed

by public transport.
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Q1) What are the most important issues of important or concern to you in your local area?
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Roads is a major issue of concern for those living in Ryde , whilst
CROSBY |TEXTOR

those in The Hills are far more concerned with public transport in

the area.

Roads, bridges & highways
| 50%
Public transport
Crime
Other public infrastructure
Rail & ports
Other
== - 1 Total
‘ Education . :
| 1 Ku-Ring-Gal
Environment .
# The Hills
Health % Parramatta north
i a9
Local issues %4% Ryde

Q1) What are the most important issues of important or concern to you in your local area?



When prompted with a series of local issues, traffic congestion

and public transport are a priority in the local area. The reform of

local government is

CROSBY I TEXTOR
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a less important issue at the moment.

Local traffic congestion

More frequent, reliable,
affordable public transport

More local community facilities

More local car parking

More local affordable housing

Reforming local government

Q2) Now I'm going to read you some local issues and situations other peop
to the local area. For each one I'd like you to tell me whether each is
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Hornsby Ward C residents are far more concerned with traffic
i i CROSBY |TEXTOR
congestion and public transport. S e

Local traffic congestion
I 89

More frequent, reliable,
affordable public
transport

S 79

More local community
facilities

More local car parking
1 Total

3 Hornsby

More local affordable
1 Hornsby Ward A

housing
Hornsby Ward B

Reforming local
government

'Hornsby Ward C

Net importance = Total % important — Total % unimportant

Q2) Now I'm going to read you some local issues and situations other people we have surveyed have said are important
to the local area. For each one I'd like you to tell me whether each is very important, somewhat important...



Local car parking is more of a concern to Ryde residents, whilst
those in Parramatta North mentioned affordable housing.

Local traffic congestion

More frequent, reliable,
affordable public
transport

More local community
facilities

More local car parking

More local affordable
housing
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1 Total

60
1 Ku-Ring-Gai

M The Hills
31 Parramatta north

24
23
Ryde

Net importance = Total % important — Total % unimportant

Q2) Now I'm going to read you some local issues and situations other people we have surveyed have said are important
to the local area. For each one I'd like you to tell me whether each is very important, somewhat important...
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Awareness guestion:

‘Now | want to talk about proposed changes to local government — or councils
— in New South Wales.

The Independent Local Government Review Panel has recommended

changes to local councils, and it has asked Hornsby Council for its views, and

- Hornsby Council is asking residents in the area what they think. Proposals
may include boundary changes, amalgamation or sharing services with
nearby councils. Your council area might be involved in these changes.’



Awareness of proposals is split at the moment, with more than

one third affirming they are ‘definitely’ aware. Residents in CROSBY | TEXTOR
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Hornsby Ward B are less aware of proposals.

TOTAL AWARE 57%
44%
38%
1 Total
40% M Hornsby

Definitely aware
1 Hornsby Ward A

'Hornsby Ward B

4% 'Hornsby Ward C
48%

43%

Q3) Before today were you aware of these proposals by the Independent L_

. 56%

Unaware




Ryde north residents are more aware of proposed changes, but

i i i CROSBY I TEXTOR
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53%
52%
TOTAL AWARE

51%

- 70%

Definitely aware

1 Total
1 Ku-Ring-Gai

M The Hills
Unaware 60%

3 Parramatta north

'Ryde

Q3) Before today were you aware of these proposals by the Independent
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Survey Methodology CROSBY | TEXTOR
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Methodology

Respondents were asked initial opinions of four options for change and reasons for
support or opposition

Not all respondents were asked about all options (see table next slide)

All respondents were ask which of three main amalgamation options they preferred
They were then asked again their considered opinion of the preferred broad options
(including ‘no change’)

Those who preferred ‘no change’ were then asked to choose ‘if they had to’ which of
the broad change options they preferred

For brevity we have given each option a short title, though this was not used in the
survey to avoid language bias




Options and how questions were asked CROSBY | TEXTOR
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The option Who was asked Our short title  Amalgamation
options

Amalgamate councils to form fewer but larger Everyone asked ‘Amalgamation’ Hornsby-
councils The Hills

Hornsby-
Ku-Ring-Gai

Hornsby-
Ku-Ring-Gai-
The Hills

Keep councils but jointly plan and share services  Everyone asked ‘Shared services’
across neighbouring councils. This is called
‘shared services model’

== Move most or all of the Ryde Council area, as Everyone but Ku-Ring- ‘Expanded Parramatta’
S well as the areas of Hornsby Council and The Gai residents asked

Hills Council which are south of the M2 into an

expanded Parramatta Council

Move areas of Parramatta and/or Ryde Councils, Everyone but Ku-Ring- ‘Expanded Hornsby’
including those in which you live, into an Gai and The Hills
expanded Hornsby Councll residents asked
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The option in detalil:
Amalgamation



The proposed option to amalgamate councils is fairly split at the

moment, with stronger opposing views (nearly one quarter CROSBY | TEXTOR
strong |y oppo SE). RESEARCH STRATEGIES RESULTS

44%
44%
TOTAL SUPPORT 41%

46%
46%

17%
17%
Strongly support 16%

] 18%
1%

TOTAL OPPOSE 53%
47%

48%

= 1 Total
== Strongly oppose L6 32% b
6 M Hornsby
D 28%
_* 9% | Hornsby Ward A
7%
Dont know 6°/|0 'Hornsby Ward B
8%
| 1 6% ' Hornsby Ward C

Q4a) I'm now going to read one of the proposed options for council reform. Please
oppose the option to amalgamate councils to form fewer but



Ryde residents have strong opposing views towards the proposed

amalgamation, whilst those in Parramatta north are more likely to  ~, sy ITEXTOR
Suppo It. RESEARCH STRATEGIES RESULTS

TOTAL SUPPORT
53%

Strongly support

TOTAL OPPOSE

1 63%

1 Total
Strongly oppose

1 Ku-Ring-Gai

@ The Hills
15%

Dont know 21 Parramatta north

'Ryde

Q4a) I'm now going to read one of the proposed options for council reform. Please
oppose the option to amalgamate councils to form fewer but



The main reasons to support proposed amalgamation are related

to costs and efficiency; cogn(:ll will reduce costs, improve the CROSBY ITEXTOR
guality and access to services. RESEARCH STRATEGIES RESULTS

Amalgamated council will reduce costs 37%
L 27%
4 219
0,
Amalgamated council will be more efficient/productive B !!!o 17% L%A)
o 37%
] 0
Amalgamated council can access more/make better use of ﬂéﬂ)
resources/services = 8% 17%
[ i
Larger council will do a better job/higher quality and better services 0 14%
mm 18%
] 0
Larger council will simplify local government/too much government 10 /0}%%
currently 0 o 20%
[—
There are too many councils now 9% 9%
1 3% °
Amalgamated council will reduce redundancies/duplicate services 7
b | 5°/§%
= o -_'39-7% 11% 1 Total
== Larger council will remove excess staff 0 18%
" 5% 0
= | peim £ % Hornsby
Lower rates/less fees for the community 0 o
I"5o8%
| i
Support amalgamation/ best for the area % 6% 1 HornSby Ward A
1 2%
1 0,
Larger council would have more sway to make big decisions/attract -F 202 Hornsby Ward B
attention from State and Fed Gov. g%
| &
Less bureaucracy/red tape with larger council izgg /'i% | HornSby Ward C
] 0

Q4b) OK, what would you say is the main reason that you support amalgamating councils to form fewer but larger
councils? (Support Base: n= 309) *Caution: small sample sizes for individual areas n<60



Residents in The Hills and Ryde north are more likely to agree

with amalgamation as an effective way to reduce costs. CROSBY I TEXTOR
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Amalgamated council will reduce costs

Amalgamated council will be more efficient/productive

Amalgamated council can access more/make better use of
resources/services

Larger council will do a better job/higher quality and better services

Larger council will simplify local government/too much government
currently

There are too many councils now

Amalgamated council will reduce redundancies/duplicate services
Larger council will remove excess staff
Lower rates/less fees for the community

Support amalgamation/ best for the area

Larger council would have more sway to make big decisions/attract
attention from State and Fed Gov.

Less bureaucracy/red tape with larger council

o
8 11%

i
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0,
I 2. e 75
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0,
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: 18%

0%

0,
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0,
% 14%

—_— 1 Total
Wl ’
| 0
S o 1 Ku-Ring-Gai
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i 3% i
0%7% % The Hills
0
0,
5% 1 Parramatta north
WSAJ
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0%(;— 7%

Q4b) OK, what would you say is the main reason that you support amalgamating councils to form fewer but larger

councils? (Support Base: n= 309) *Caution:

small sample sizes for individual areas n<60



However, there is a general concern with the larger area that the

new amalgamated council will .nead to cover. Resndents inWard  ~; ospy ITEXTOR
B are particularly concerned with issues that will be overlooked. RESEARCH STRATEGIES RESULTS

Small local governments is more personal/more in touch with local
community

Too much oversight/issues will be overlooked in alarge council

Too large an areato manage

] 0
0,
Bigger council less efficient -MO 16%

0,
.20%1 05
9%
Councils are too different to mesh/needs are different 39 9%
| % == 10%
0,
0,
Can't see any benefits ﬂ 13% 20%
| = 8% 0
0,
0,
Residents will lose their voice/have asmaller say w 12%
S 10%
|—
: Larger council will be too bureaucratic/too much red tape q5%6%
E | =2% 1 Total
| %

| == Local council is already bad, amalgamation will make it worse 5 5%
| 0,

-Of’_g% #@ Hornsby

I dont know enough about amalgamation to say/not enough information E%
0

T o 1 Hornsby Ward A
People would lose jobs if councils were amalgamated m %f_ 7% y

% Hornsby Ward B

Amalgamation will stretch available services/resources/facilities ‘ %

Y% 'Hornsby Ward C

Smaller councils will get overlooked/under-prioritised J 70 204

Q4c) OK, what would you say is the main reason that you oppose amalgamating councils to form fewer but larger
councils? (Oppose Base: n= 329) *Caution: small sample sizes for individual areas n<60



Residents in Ku-Ring-Gai believe that small governments are

more p_ersonal_ and the proposed areas to be amalgamated are CROSBY ITEXTOR
fairly different in terms of demographics and cultural background. — ResEARCH STRATEGES REsULTS

Small local governments is more personal/more in touch with local
community

Too much oversight/issues will be overlooked in alarge council
Too large an areato manage

Bigger council less efficient

Councils are too different to mesh/needs are different

Can't see any benefits

Residents will lose their voice/have asmaller say

¥
Larger council will be too bureaucratic/too much red tape mm 7%

== ] 4;/@ 1 Total
E | Local council is already bad, amalgamation will make it worse J/?/& 10%
= g — . .
12 1 Ku-Ring-Gai
— s 13%
I dont know enough about amalgamation to say/not enough information 04 204
6% .
Trom 2% 2 The Hills
People would lose jobs if councils were amalgamated % 5%
4%
o . . " E 1 Parramatta north
Amalgamation will stretch available services/resources/facilities |0% 0
T 3/21%
| 7
Smaller councils will get overlooked/under-prioritised * %% 4% Ryde

Q4c) OK, what would you say is the main reason that you oppose amalgamating councils to form fewer but larger
councils? (Oppose Base: n= 329) *Caution: small sample sizes for individual areas n<60



Of the three amalgamation options, Hornsby residents are most

supportive of a Hornsby and Ku-Ring-Gai merge, and this is CROSBY ITEXTOR
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particularly strong in Ward A

37%
40%
Hornsby & Ku-Ring-Gai L@%
36%
L 5%
27%
27%
Hornsby & The Hills 17%
32%
S a2
22%
0,
== Hornsby, Ku-Ring-Gai & ;i;’
== The Hill 1 1Total
= e Hills 27%
L 22% # Hornsby
{13% 1 Hornsby Ward A
9%
Dont know / No opinion 10% Hornsby Ward B
5%
T 11% 'Hornsby Ward C

Q4d) Three different options for council amalgamation in this area of Sydney have been put forward. Regardless of your
support for, or opposition to, the amalgamation of councils, if you had to choose one, which amalgamation proposal would
vou choose, even if it is just a slight leaning or quess?



Ku-Ring-Gai residents are more likely to support the

amalgamation of Hornsby and Ku-Ring-Gai councils, while those sy ITEXTOR
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from the southern part of The Hills prefer Hornsby and The Hills.

43%
Hornsby & Ku-Ring-Gai
Hornsby & The Hills 42%
22% 1 Total
HornSb)'i"hKeu:;:zg-Gal & 23%  KU-RING-Ga
= 21% 9
= | ® The Hills
2 Parramatta north
Dont know / No opinion
20% 'Ryde
L 27%

Q4d) Three different options for council amalgamation in this area of Sydney have been put forward. Regardless of your

support for, or opposition to, the amalgamation of councils, if you had to choose o
you choose, even if it is just a slight leaning or g

22
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The option in detalil:
Shared services



CROSBY I TEXTOR

RESEARCH STRATEGIES RESULTS

The ‘shared services’ model is the most popular option, with a
majority supporting it. However, those in Ward C are more likely
to oppose this model.
73%
75%
75%
L 69%

TOTAL SUPPORT
25%
23%
25%
W 27%

Strongly support
19%

19%

1 Total

16%
# Hornsby

TOTAL OPPOSE
17%
W 24%
7%
8%
7%
1 Hornsby Ward A
Hornsby Ward B
'Hornsby Ward C

1 8%

8%
8%

Dont know 9%
7%

1 7%

Q5a) Another proposed option is to keep councils but jointly plan and share services across neighbouring councils. This is

Strongly oppose
called the ‘shared services model’. Please indicate to what degree you support or oppose the shared services model?




Around the same proportion of people in areas surrounding
Hornsby also support the shared services model CROSBY |TEXTOR
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73%
TOTAL SUPPORT 7%
75%
25%
26%
Strongly support 27%
27%
20%
19%
20%
TOTAL OPPOSE 19%
17%
21%
' | 1
=== 9% Total
= 8% - |
: Strongly oppose 9% 1 Ku-Ring-Gai
11%
10% .
] | The Hills
8%
11%
Dont know w 3 Parramatta north
8%
% Ryde

Q5a) Another proposed option is to keep councils but jointly plan and share services across neighbouring councils. This is
called the ‘shared services model’. Please indicate to what degree you support or oppose the shared services model?



The main reasons to support the shared services model are
mainly related to costs and access to a wider range of services. =~ CROSBY | TEXTOR
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Reduce costs
41%
Provide access to a wider ranger of
services/resources/facilities
Good for the area/ think it's a good
idea/makes sense
Model will be more efficient/productive
Improve co- A 1
operation/communication/relationships
== between council | 6% 1 Total
=" 8%
— Reduce redundancies/remove need for 10% b
duplicate services/resources/staff i 14% 4 Horns y
. 10%
3%
Lower rates/less fees for the % 504 1 HornSby Ward A
community 1%
0,
|- 3% Hornsby Ward B
2%
Will do a better job/ higher quality of ﬁ%
service/better use of services 00/0 2% 'Hornsby Ward C
0

Q5b) OK, what would you say is the main reason that you support the shared services model? (Support Base: n= 512)



Residents in Ryde and Ku-Ring-Gai are more likely to agree with
the shared services model reducing costs overall. CROSBY I TEXTOR
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Reduce costs

37%

Provide access to awider ranger of
services/resources/facilities

Good for the area/ think it’'s agood
idea/makes sense

Model will be more efficient/productive

Improve co-
operation/communication/relationships
between council

Reduce redundancies/remove need for 1 TOtaI
= : duplicate services/resources/staff
Lower rates/less fees for the 1 Ku 'Rlng'Gal
community
: ® The Hills

Will do a better job/ higher quality of
service/better use of services

31 Parramatta north

Not sure/no reason/ dont know

Ryde

Q5b) OK, what would you say is the main reason that you support the shared services model? (Support Base: n= 512)



The main reasons to oppose the shared services model are related to

str_etchlng available services, lack of communication and smaller councils CROSBY | TEXTOR
belng overlooked. RESEARCH STRATEGIES RESULTS

: : . 17%
Model will deplete/stretch available services/resources °

15%
16%

Too much disagreement/lack of communication between councils

- ] . 13%
Smaller councils will get overlooked/prefer to keep things local °

11%

- . %
Can't see any benefits/fine as is/better off on our own 9% 13%

0,
Model will not be cost effective 8%

0,
Model will decrease efficiency 8%

<
>
2
>

8%

Model will lead to a decrease in the standard of services/resources 8%

1 Total

o
X

Don't know enough about the model to say/ not enough information

h
>

m Hornsby

Councils are too different/ areas have different needs

3
B3

Model will be too bureaucratic/ too much red tape

o
X

1
I o
0\

Q5c) OK, what would you say is the main reason that you oppose the shared s

=
) : . ; i 28
*Caution: small sample sizes for individual areas n<60 (sample sizes sn—
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The option in detalil:
Expanded Parramatta
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More than one guarter of local residents (all areas surveyed)
support an expanded Parramatta, but more than two thirds of

Hornsby residents oppose this option.

19%

TOTAL SUPPORT

‘7%
5%

Strongly support
1 7%

TOTAL OPPOSE

Strongly oppose

61%
65%
70%
66%
L 58% i
1 Total
# Hornsby

47%

46%
1 Hornsby Ward A

Hornsby Ward B
'Hornsby Ward C

13%
14%
14%
| 10%

Dont know
Q6a) Another proposed option is to move most or all of the Ryde Council area, as well as the areas of Hornsby Council
and The Hills which are south of the M2 into an expanded Parramatta Council. Please indicate to what degree you support

or oppose this proposal?
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Residents from Ryde north strongly oppose the option to expand

the Parramatta Council.
28%
35%
TOTAL SUPPORT 20%
22%

8%
10%
Strongly support 14%
6%
61%
TOTAL OPPOSE
72%

39%
1 Total

49% .

M The Hills

31 Parramatta north

Strongly oppose

11%
9%
Dont know 13%
7% Ryde

Q6a) Another proposed option is to move most or all of the Ryde Council area, as well as the areas of Hornsby Council
and The Hills which are south of the M2 into an expanded Parramatta Council. Please indicate to what degree you support
~not asked of Ku-Ring-Gai residents

or oppose this proposal?



The main reasons to support an expanded Parramatta are related
to simplifying local government and efficiency. CROSBY | TEXTOR
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Larger council will simplify local
government/too much government
currently

24%
24%

22%

Expansion of Parram atta council
will be more efficient 15%

Good for the area/ think its agood 19%

idea 15%

Expansion of Parram atta council 12%

will reduce costs

T

Larger council will do a better job/
higher quality and better use of
services

Central to the area/ many people

:

have to travel to Parramatta 1 Total
e Less bureaucracy/red tape with
e | — ® Hornsby

Will provide access to awider
range of
services/resources/facilities

9%

3%

Larger council willremove excess
staff/dead wood 2%

&

Q6b) OK, what would you say is the main reason that you support moving most or all of the Ryde Council area, as well as the

areas of Hornsby Council and The Hills Council which are south of the M2 into
Base: n= 165) *Caution: small sample sizes for individual areas n<60 (sample



Those reasons are consistent across all areas surveyed.

Larger council will simplify local
government/too much

government currently 27%
0,
Expansion of Parramatta council 22% 24%
will be more efficient 250
0,
Good for the area/ think its a good 19%
id 23%
idea 27%
Expansion of Parramatta council 24%
will reduce costs
Larger council will do a better job/
higher quality and better use of
services 15%
0,
Central to the area/ many people % 14%
have to travel to Parramatta 0
= = = 2%
| =] 1 0,
== Less bureaucracy/red tape with 0% _ % 1 TOtaI
larger councll . 7
Will provide access to awider - M The Hills
range of _ 2%
services/resources/facilities 2%
. - 2 Parramatta north

Larger council willremove

4%
excess staff/dead wood it

4%

Q6b) OK, what would you say is the main reason that you support moving most or all of the Ryde Council area, as well as the

areas of Hornsby Council and The Hills Council which are south of the M2 into
Base: n= 165) *Caution: small sample sizes for individual areas n<60 (sample



Reasons to oppose an expanded Parramatta Council are related
to the size of the area and different needs. CROSBY | TEXTOR
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33895
Too large an area to manage 5 36%
| s 36%
- - - LT e
Councils are too different to mesh/ different needs 6 0
37%
| L 29%
- Jable sen S
Will stretch available services/resources iof/f
%
Small local governments more personal/more in touch with local qv%of/l"(y
community L7804 0
—————
Already like local council/don't want to see change 0 %
| i | 5°/§
m 9%
Do not like Parramatta/Parramatta council 0 7%
| = 9%
8%
The smaller councils will get overlooked/ under-prioritised m 10%
1 3%
- Parramatta is too far away from our council %% 1 Tota
= 4%
| ——= [r— 4%
Can't see any benefits T"/%£ 29 ® Hornsby
1 1%
3%
, q i . . . . 0
Don't think process will work/difficulties associated with process O%t Eo/g% 1 Hornsby Ward A
i %,
i ) . . . %0
T h h I look [ * 9
00 much oversight/issues will be overlooked in a large council 204 s 7% Hornsby Ward B
_ | . - 3%
Residents will lose their voice/ have a smaller say mm 5%
0% 06 'Hornsby Ward C

Q6c¢) OK, what would you say is the main reason that you oppose moving most or all of the Ryde Council area, as well as
the areas of Hornsby Council and The Hills Council which are south of the M2 into an expanded Parramatta Council?
(Oppose Base: n= 368)



The same reasons to oppose is consistent across all areas

CROSBY I TEXTOR
= rveyed = RESEARCH STRATEGIES RESULTS

Too large an areato manage
Councils are too different to mesh/ different needs
Will stretch available services/resources
Small local governments more personal/more in touch with local 10%213%
community 1%%
9%
Already like local council/don't want to see change h 25%
11%
9% 0
Do not like Parram atta/Parram atta council o 15%
11%
g%
The smaller councils will get overlooked/ under-prioritised 8% 13%
| 5%
= - Parramattais too far away from our council 2 6%
= 6%
= | p 4% 1 Total
Can't see any benefits 0 5%
6%
3% H
Don't think process will work/difficulties associated with process 3% 7% i The Hl”S
150
3%
Too much oversight/issues will be overlooked in alarge council |2 0/3% 1 Parramatta north
0
1 ;2%
Residents will lose their voice/ have asmaller say %,
1 1% 506 Ryde

Q6c¢) OK, what would you say is the main reason that you oppose moving most or all of the Ryde Council area, as well as
the areas of Hornsby Council and The Hills Council which are south of the M2 into an expanded Parramatta Council?
(Oppose Base: n= 368) *Caution: small sample sizes for individual areas n<60
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The option in detalil:
Expanded Hornsby



Nearly two thirds of local residents (all areas surveyed) oppose
the proposal to expand Hornsby Council, and those are strong

negative views.

TOTAL SUPPORT

TOTAL OPPOSE

Strongly oppose

Dont know

- 23%
25%

e
4%
Strongly support | M 3%
3%
1 7%
61%
62%
62%
63%
L 60%
34%
36% # Hornsby
L 33%
1 Hornsby Ward A

11%
16%
12%

| 4%
Q62a) Another proposed option is to move areas of Parramatta and/or Ryde Councils, including those in which you live,
into an expanded Hornsby Council. Please indicate to what degree you support or oppose this proposal?

CROSBY I TEXTOR
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29%
28%

(I 36%

39%

Hornsby Ward B
'Hornsby Ward C

~not asked of Ku-Ring-Gai or The Hills residents



Ryde north residents are more likely to oppose the proposal to
CROSBY |TEXTOR

€xpan d Horns by Council. RESEARCH STRATEGIES RESULTS
29%
38%
22%
6%
9%

5%

61%
TOTAL OPPOSE 51%
68%
34%
24%
39% 1 Total

31 Parramatta north

10%
11%
Ryde north

9%

TOTAL SUPPORT

Strongly support

Strongly oppose

Dont know

Q62a) Another proposed option is to move areas of Parramatta and/or Ryde Councils, including those in which you live,
into an expanded Hornsby Council. Please indicate to what degree you support or oppose this proposal?
~not asked of Ku-Ring-Gai or The Hills residents



The main reason to support the expanded Hornsby Council are

related to efficiency and reduce local government.

CROSBY I TEXTOR
RESEARCH STRATEGIES RESULTS

Expansion of the Hornby council will be more efficient/productive

Larger council will simplify local government/too much government
currently

Larger council will reduce redundancies/duplicate
services/resources/staff

Expansion of the Hornby council will reduce costs

Larger council will do a better job/ higher quality of service/better use of
services

Good for the area/ think it’s a good idea

Provide access to a wider range of services/resources/facilities

Less bureaucracy/red tape with larger council

All have similar demographic

So Epping is not split into two councils

16%

15%
9%

12%

10%

10%

3
S

10%
10%

10%
14%
8%
7%
5% 1 Total
2% M Hornsby

3%

2%

;

Q62b) OK, what would you say is the main reason that you support moving areas of Parramatta and/or Ryde Councils,

including those in which you live, into an expanded Hornsby Council? (Stpport Baf

for individual areas n<60 (sample sizes smaller than n=3(



The same is true amongst Parramatta residents.

CROSBY I TEXTOR
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Expansion of the Hornby council will be more efficient/productive

Larger council will simplify local government/too much government
currently

Larger council will reduce redundancies/duplicate
services/resources/staff

Expansion of the Hornby council will reduce costs

Larger council will do a better job/ higher quality of service/better use of
services

Good for the area/ think it’'s agood idea

Provide access to awider range of services/resources/facilities

Less bureaucracy/red tape with larger council

All have similar demographic

So Epping is not split into two councils

16%
21%
15%
10%
12%
17%
10%
13%
10%
11%
10%
6%
8%
11%
5%
3%

4%
5%

3%
7%

1 Total

31 Parramatta north

Q62b) OK, what would you say is the main reason that you support moving areas of Parramatta and/or Ryde Councils,
including those in which you live, into an expanded Hornsby Council? (Support Base: n= 144) *Caution: small sample sizes
for individual areas n<60 (sample sizes smaller than n=30 were omitted)



The reasons to oppose the expanded Hornsby are large area to
manage and different areas with different needs.
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Too large an area to manage

Councils are too different to mesh/ different needs

Small local governments more personal/more in touch with local
community

Will stretch/decrease standard of available services/resources

Can't see any benefits/fine as is

Parramatta/ Hornsby is too far away from our council

The smaller councils will get overlooked/ under-prioritised

Residents will lose their voice/ have a smaller say

Don't like/trust other councils

Too much oversight/issues will be overlooked in a large council

I don't know enough about the proposed Hornby council expansion/ not
enough information

1 ﬁ%ﬁf/"

30%
0,
ST

i — 47%
28%
L 30% 0
s
0% 20%
4A]l 7%
= B
0
110, 14%
-
= m 12%
T 49
. B4 o
1% °
7 3%
IFA)S%
0%
&
!% 6% 1 Total
1 1%
#&};’/0 # Hornsby
0
0% 5%
= E/. 1 Hornsby Ward A
I (Y0
Eif:

Hornsby Ward B

<%, 'Hornsby Ward C

Q62c) OK, what would you say is the main reason that you oppose moving areas of Parramatta and/or Ryde Councils,
including those in which you live, into an expanded Hornsby Council? (Oppose Base: n= 305)



The same is true amongst Parramatta and Ryde residents.

Too large an areato manage

Councils are too different to mesh/ different needs

Small local governments more personal/more in touch with local
community

Will stretch/decrease standard of available services/resources

Can't see any benefits/fine as is

Parram atta/ Hornsby is too far away from our council

The smaller councils will get overlooked/ under-prioritised

Residents will lose their voice/ have asmaller say

Don't like/trust other councils

Too much oversight/issues will be overlooked in alarge council

I don't know enough about the proposed Hornby council expansion/ not
enough information
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30%
()

30%
T e
0
24%
10%
10%
10%

10%

= e
6%
9%
14%
0

oo "
0

5%
. 3%

T 0%
1 Total

1 Parramatta north

Ryde north

3%
4%
0

Q62c) OK, what would you say is the main reason that you oppose moving areas of Parramatta and/or Ryde Councils,
including those in which you live, into an expanded Hornsby Council? (Oppose Base: n= 305) *Caution: small sample sizes
for individual areas n<60
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All options or
keep the same



RESEARCH STRATEGIES RESULTS

The shared services model is the most preferred option in all of
CROSBY |TEXTOR

the Hornsby Wards, whilst expansion of Parramatta and Hornsby

are the least preferred options.

Shared services

Amalgamation

Expanded Parramatta

Expanded Hornsby
1 Total

# Hornsby
1 Hornsby Ward A
Hornsby Ward B

'Hornsby Ward C

No change

Dont know / No opinion

Q7a) So there are a few broad options for reform, and the possibility for councils to remain as they are now. That iS [READ
OPTIONS]. If you had to choose, which one of those options would you be most likely to support?



CROSBY I TEXTOR
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Outside Hornsby, the shared services model is still the preferred
option. Ku-Ring-Gai residents are also more likely to prefer

amalgamation.

Shared services

Amalgamation

12%
1 Total

Expanded Parramatta
1 Ku-Ring-Gai

® The Hills

31 Parramatta north

Expanded Hornsby
28%

Ryde

No change

Don't know / No opinion
Q7a) So there are a few broad options for reform, and the possibility for councils to remain as they are now. That iS [READ

OPTIONS]. If you had to choose, which one of those options would you be most likely to support?



When those that preferred ‘no change’ were asked to choose an

option ‘if they had to’, the shared services model is most CROSBY | TEXTOR
PESEr\HEH STRATEGIES RESI.:ILTS

appealing.

Shared services model
21%
Amalgamate councils 21%
21%
. 20%
7%
Expanded Parramatta gg//‘;
Council 3%
1 8%
== 6% 1 Total
== 6%
i 3%
Expanded Hornsby Council 30/2 - Hornsby
N 12%
. 1 Hornsby Ward A
7%
Don't know / No opinion 8% Hornsby Ward B
9%
1 5% 'Hornsby Ward C

Q7al/7b) Okay. You would prefer to keep things the way they were, but if you had to choose one of the other options, which
would you choose, even if it's just a slight leaning or guess?  N.B. Combined questions



Ku-Ring-Gai residents are more likely to choose the shared
services model.
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Shared services model

26%
Amalgamate councils

15%
Al 7%

Expanded Par_ramatta 14%

Council 3%
== Wl 6%
— Expanded Hornsby
Council 16%

Dont know / No opinion

13%

68%

S57%

1 TOTAL
1 Ku-Ring-Gai
# The Hills

21 Parramatta north

Ryde

Q7al/7b) Okay. You would prefer to keep things the way they were, but if you had to choose one of the other options, which

would you choose, even if it's just a slight leaning or guess?

N.B. Combined questions



