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Council recognises the Traditional Owners of the lands
of Hornsby Shire, the Darug and GuriNgai peoples, and
pays respect to their Ancestors and Elders past and

present and to their Heritage. We acknowledge and
uphold their intrinsic connections and continuing
relationships to Country.

Hornsby Shire Council
ABN 20 706 996 972
Contact details

PO Box 37 Hornsby NSW 1630
Phone: 9847 6666

Fax: (02) 9847 6999

Email: hsc@hornsby.nsw.gov.au

Customer service (telephone and online) hours:
8.30am-5pm Monday to Friday (excluding public holidays)

hornsby.nsw.gov.au
Visit us

296 Peats Ferry Road, Hornsby NSW 2077

Please check the website for the latest opening hours for
the Customer Service Centre and Duty Officer.

Disclaimer

Every effort has been made to provide accurate and
complete information. However, the authors assume no
responsibility for any direct, indirect, incidental, or
consequential damages arising from the use of
information in this document.

Copyright Notice

No part of this publication may be reproduced in any
form, or stored in a database or retrieval system, or
transmitted or distributed in any form by any means,
electronic, mechanical photocopying, recording, or
otherwise without written permission from Hornsby
Shire Council. All rights reserved.

Copyright © 2022, Hornsby Shire Council

Image: Local Strategic Planning Statement (LSPS) Future Living Summit 2019


Image Replaced�
Image
 

Text Replaced�
Text
[Old]: "Guringai" 
[New]: "GuriNgai"

Annotation Deleted�
Annotation
 

Text Replaced�
Text
[Old]: "2021," 
[New]: "2022,"

Text Replaced�
Text
[Old]: "30" 
[New]: "33"


N
NEED HELP? oty

@his document contains important information. If you do not understand it, please call the Translating and Interpreting
@ervice on 131 450. Ask them to phone 9847 6666 on your behalf to contact Hornsby Shire Council. Council’s
business hours are Monday to Friday, 8.30am-5pm.

Chinese Simplified
B ENG?

AXHEAETEENRER. UREBERERZL, BHHE 131 0B EABMFSEEREH L. BHRIRERE
9847 66668k ZHornsbyEf N &= . BN TERNBARA—ZEFAR, £ £830- TH5R.

Chinese Traditional
EEHEE ?

AXHAESTEENGER  NREGEREMZ IR » BT 131 4000 LA R R EZRE PO - BSHMEREHE
9847 6666Hi B Hornsby & iR ® - e LIEREABEA—ZF%R > ££8:30- T45% -

German
Brauchen Sie Hilfe?

Dieses Dokument enthalt wichtige Informationen. Wenn Sie es nicht verstehen, rufen Sie bitte den Ubersetzer- und
Dolmetscherdienst unter 131 450 an. Bitten Sie ihn darum, fur Sie den Hornsby Shire Council unter der Nummer
9847 6666 zu kontaktieren. Die Geschaftszeiten der Stadtverwaltung sind Montag bis Freitag, 8.30-17 Uhr.

Hindi
FIAT SATTHT FEIAAT il ATTIIHAT 52

TH TEATAT § Fgead Ul ST &1 T g1 AfS 3T =7 q9A 7 970, 1 FIAT 131 450 9% SATATE AT FATIOAT HAT Al FHiel Y|
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Korean
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o
5
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Tagalog

Kailangan ng tulong?

ltong dokumento ay naglalaman ng mahalagang impormasyon. Kung hindi ninyo naiintindihan, pakitawagan ang
Serbisyo sa Pagsasalinwika at Pag-iinterprete (Translating and Interpreting Service) sa 131 450. Hilingin sa kanilang
tawagan ang 9847 6666 para sa inyo upang kontakin ang Hornsby Shire Council. Ang oras ng opisina ng Council ay
Lunes hanggang Biyernes, 8.30n.u.-5n.h.

Farsi
Tl Sos @ jl
o)les 4 Golad § LS daz s Oloss b lalal 13uiS e )3 |y o dziliz bl Lo pge ledlbl (5l> 2w (il
oo b Lo rad cshod b 9847 6666 oylasd b Lah Cails 51 sudlesu lail 51 20y olos 131 450
ol 3g3159) 5 5 rpso 8:30 31 azaz b diabgd yad (shoud (58 Oileluw 350K,
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Introduction

‘ ‘ We're making it
easier for you to understand
how you can have your say.

You're an important member
of our community and when
it comes to what matters to
you — our environment, new
developoments and
infrastructure — what you
have to say about it matters
to us.

That's why we're making it
even easier for you to
understand your part in the
conversation and the
decisions that affect you and
our community.

This community engagement
plan explains our
commitment to you apd how
you can be involved in Ynaking
Hornsby Shire an even better

place to live. , ,

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

What is the Hornsby
Shire Council community
engagement plan?

This community engagement plan, which includes
Council's Community Participation Plan, is your guide to
how you can help to plan our future by providing feedback
on items placed on exhibition for formal public consultation.

You can participate in a diverse range of projects from
upgrades to your sportsground or playground, to a vision
for the future of the Shire. You can also have input in
developing new council plans, policies and strategies.

Your participation informs and guides the decision-
makindof Council.

What region does this
community engagement
plan apply to?

This community engagement plan applies to all land
within Hornsby Shire Council local government area
relating to the operation of planning functions outlined in
the Environmental Planning and Assessment Act 1979.

This plan is for all individuals and groups who live or work
in Hornsby Shire, or will be affected by our decisions.

We are committed to building open, transparent and
active relationships with you.

Why do we need a
community engagement
plan?

Council is committed to meaningful community
engagement and we believe that every resident has a
right to have a say in decisions which impact them. We
have prepared this plan to make engagement with
Council more inclusive and also to meet the
requirements of the Local Government Act 1993 and
Integrated Planning and Reporting Guidelines which
requires the establishment of a community
engagement strategy.

Additionally, this plan meets the requirements under
Division 2.6 and Schedule 1 of the Environmental
Planning and Assessment Act 1979 to prepare a
community participation plan.
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Our promises to
you

Seven core principles drive our approach to engaging
with you. These principles align with the seven core
principles in Council's Community Engagement Policy:

(:2 Community engagement is strategy-led
Community engagement is proactive
Community engagement is open and inclusive
Community engagement is easy

Community engagement is relevant

Community engagement is timely

Community engagement is meaningful

Community engagement
IS strategy-led

We will:
®m \Work with you to make better decisions

®m Ensure public contributions influence decision-
making

m Value the feedback you provide on how we can
improve.

We will do this by:

®m Building open, transparent and active relationships
with you

m Continuously exploring better, smarter ways that we
engage with you.

PAGE 8 OF 33

Community
engagement Is proactive

We will:

m Actively provide opportunities for you to be involved
in decisions that you are interested in

m Seek input from you in designing how you can
participate.Seek input from you in designing how
you can participate.

m Actively seek out the stakeholders to be involved.

We wiill do this by:
® Ensuring we know why and who we are engaging

®m Being upfront about which decisions you can
influence and those which are non-negotiable

Community
engagement is open
and inclusive

We will:

m Keep you informed about project and planning
matters

®m Provide a safe environment so you feel comfortable
and confident to be part of the decision-making
process

® Engage our community strategically to ensure the
information we capture is accurate and represents
our community as a whole.

We will do this by:

m Using a variety of engagement methods so
everyone can participate, no matter their group or
age

® Hosting a range of information and engagement
events at venues throughout Hornsby that are easy
for you to access.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN
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Community Community
engagement is easy engagement is timely

We will: We will:

B Present you with information that is written in plain ® |nvolve you as early as possible in planning
English and easy to understand processes for plans and projects

® Provide a content translation conversion service m Give you plenty of time to give us feedback.

m Clearly show you the purpose of any engagement We will do this by:

activity and how and when you can be involved

m Notifying you when an engagement period
commences and how you can be part of making
decisions via our website, local print publications
and media releases

m Use visual aids when it's appropriate

We will do this by:
Q

®m Advertising opportunities for you to participate as —
widely as possible through channels like email,

newspaper, media releases, social media, our

website and direct mail

D
m Giving you multiple ways to give us feedback like Com mun |ty
email, through the post or speaking to us -
- - engagement is
® Making it easy for you to visualise a proposed =
project or plan by using interactive maps or 3D meani nng|

representations.

The timeframe for you to give us feedback will
depend on the nature of the proposed plan or
project.

Communit el
y m Keep giving you meaningful opportunities to be part

en ga ge me nt |S e | eva nt of council decisions that affect you

m Thoughtfully consider your feedback

We will:
® Report back to you about the reasoning behind our
m Define the purpose of our engagement activities decisions.
and adapt them to suit the context, nature, scale
and the level of community interest in the project, QWe will do this by:
plan or issue.
mrAmending our plans or giving you more information
We will do this by: as a result of your feedback.

B Targeting our engagement campaigns, surveys or
information available on social media to specific
community groups

m Sending you information relevant to a project or
planning matter you tell us you're interested in

m Reviewing the outcomes of previous consultations
so we can learn how we can do it better next time.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN PAGE 9 OF 33


Text Inserted�
Text
"We will do this by:"

Text Deleted�
Text
"•• Meet the required minimum exhibition timeframes"

Text Replaced�
Text
[Old]: "early in the exhibition timeframe on" 
[New]: "when an engagement period commences and"

Text Deleted�
Text
"Community engagement is meaningful"

Text Deleted�
Text
"We will:"

Text Deleted�
Text
"••Keep giving you meaningful opportunities to be part of council decisions that affect you ••Thoughtfully consider your feedback ••Report back to you about the reasoning behind our decisions."

Text Deleted�
Text
"We will do this by: We will do this by:"

Text Inserted�
Text
"Community engagement is meaningful"

Text Inserted�
Text
"We will:"

Text Inserted�
Text
"••Keep giving you meaningful opportunities to be part of council decisions that affect you ••Thoughtfully consider your feedback ••Report back to you about the reasoning behind our decisions."

Text Deleted�
Text
"••"

Text Inserted�
Text
"••"

Text Inserted�
Text
"We will do this by:"

Text Replaced�
Text
[Old]: "30" 
[New]: "33"


Our engagement
framework

We have developed an Engagement Framework that
responds to the needs of different stakeholders.
This framework incorporates aspects of the

t;m&\q) International Association for Public Participation’s

% (IAP2) spectrum.

Not all matters require the same level of
participation. Our approach is focussed on providing
you with relevant and targeted information, as well
as being clear about when and how you can provide
feedback to Council.

LEss
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Possible engagement techniques for different
participation levels

Advisory
commitees

Community
open days

Community
Strategic
Plan

Place
plans

Major
council
works
and
upgrades

Face-
to-face

Online

Face-
to-face

Online

Face-
to-face

Interactive

New
council
policies

strategies

Planning
and proposals

Road

closures _
Rubbish

Pul

Council not

news and
updates Council

events

Online

Council
services

Public exhibitions
of development
applications

What’s on

(3

O-9 Online
4
U—

Interactive

Rates

Updates
to council
policies and
strategies

Council
works and
upgrades

Changes to
services

[x]

Online Development

applications

Planning
Major proposals
council
events

Major
development
applications

Your level of impact, influence and involvement

—————— High

Low
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Community Engagement
Timeframes and
Stakeholders

The Integrated Planning & Reporting (IP&R)
Guidelines issued by the Office of Local Government
in September 2021 state the minimum mandatory
exhibition periods for some major Council Plans as
outlined below.

Exhibition period

Community Strategic Plan

The Community Strategic Plan (CSP) is the highest-level plan that a council will
prepare. The purpose of the Plan is to identify the community’s main priorities and
aspirations for the future and to plan strategies for achieving these goals. At least 28 days

The CSP must cover a minimum timeframe of ten years.

Long Term Financial Plan

The community aspirations expressed in the Community Strategic Plan will not be achieved
without sufficient resources — time, money, assets and people — to carry them out.

Part of the Resourcing Strategy, the Long Term Financial Plan (LTFP) outlines the At least 28 days
provision of resources required to perform Council’s functions and how resources will

be allocated to deliver on the strategies set out in the CSP that are the responsibility of

Council. The LTFP is a ten-year rolling plan.

Delivery Program

The Delivery Program identifies the principal activities to be undertaken by Council to
perform all its functions - including implementing the strategies established by the
Community Strategic Plan — using the resources identified in the Resourcing Strategy. It is
the primary reference point for all activities undertaken by Council during its term of office.

At least 28 days

Operational Plan

The Operational Plan is Council's annual action plan and identifies the projects, programs
and activities that Council will conduct to achieve the commitments of the Delivery Program.

The Operational Plan also includes the Fees and Charges, budget and other financial At least 28 days
details including Council's resourcing information, information on rating and domestic
waste management.
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Typical community
engagement periods

Engagement Project

Strategies and Plans

Plans of Management

Concept/Landscape Plans
Public Domain upgrades

Parks, playgrounds and sporting facility upgrades

Bushland, recreational and waterway improvements (e.g.
bushwalking tracks)

Local Road improvements (e.g. pedestrian crossings)
Footpath/shared path upgrades
Drainage improvements

The recommended length of a community engagement
period for most of Council’s projects is 28 days but this
may vary depending on the nature of the project,
funding agreements or statutory requirements.

Key stakeholder groups
In Hornsby Shire

Committees
Residents
Sporting, environmental, resident and community groups
People with disability

Businesses and organisations

CALD communities

Young people

In the next section, our approach to public engagement
and the methods we may use to engage stakeholders
are outlined. A combination of these techniques may be

used and tailored to the specific project and audience to
ensure maximum participation and inclusivity.

HORNSBY SHIRE COUNCIL — COMMUNITY ENGAGEMENT PLAN

Recommended engagement timeframe

At least 28 days, 42 days is recommended

At least 28 days
28 days

28 days
28 days

28 days
28 days
14 — 28 days
14 — 28 days

Seniors
LGBTQIl+

Schools and educational facilities

Police and Emergency Services

Visitors/tourism bodies
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Our approach
to public
engagement

Our engagement with the community is guided by
the five levels of our Engagement Framework. An
HORNSBY important part of this process is to understand the

ARIAL CHwNCIL

level of impact of a project, the scope of the
community’s input and the role those consulted will
have in relation to the decision-making process. These
factors will help us determine the appropriate level of
community participation and it is expected that most
engagement processes will be conducted within the
Inform to Collaborate levels on the IAP2 spectrum.

We will use a range of engagement tools to make it
easy and convenient for you to contribute and will
provide all the relevant information you need to give
informed feedback on the project. We will often use a
combination of print and/or online communications to
share information with you. If we are seeking your
active participation, we will provide information on
how you can be involved.

The specific role of each level of engagement, and
some of the tools we may utilise is outlined below.

Image: LSPS Community Cruise
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Participation level _ Possible tactics

O ‘ When providing you with m Discussion papers, reports, fact sheets,
information, we will: letters, flyers, newsletters

%O _ ® Emails, bulk text messages

m \\Veb pages, campaign/project microsites
Inform

We will notify you when a Q can provide informed
feedback

decision has been made or to
provide you with the
opportunity to give feedback
or get in touch.

®m Social media

Pop-up stalls, displays, open days

m Advertisements

Media releases

Billboard, banner, poster, signage

Direct mail, rate notices

Marketing automation

Community events

Speaking at Council meetings

o ‘ When consulting with you, m \Workshops, focus groups, stakeholder
we will:

o B

Consult

® Surveys (phone and online)
= Community Facebook groups, submissions
(email and post), listening post (online:
m=Provide a summary of the forum)
outcomes to demonstrate

how your feedback has
informed the outcome and g

We will keep you informed,
listen to and acknowledge
concerns and aspirations, and
provide feedback on how o _
public input influenced the decision-making processQ

decision.

m Pop-up stalls

Open days, open house, site tour

Photo competition

Interactive collaborative mapping (such as
Social Pinpoint)

Door knocking

Forum, briefing, information session

Hotline/phone-in

Interactive mobile app

Polls
m Suggestion box

® Community events
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Participation level _ Possible tactics

@

-

Involve

We will work with you to
ensure that your concerns and
aspirations are directly
reflected in the alternatives
developed and provide
feedback on how public input
influenced the decision.

@

"’

Collaborate

We will look to you for advice
and innovation in formulating
solutions and incorporate your
advice and recommendations
into the decisions to the
maximum extent possible.

We will implement what you
decide

When involving you, we
will:

m Provide a summary of the
outcomes to demonstrate
how your feedback has
informed the outcome and
decision-making process.

When collaborating with
you, we will:

m \Work with you to identify
and summarise the
outcomes of collaboration,
and in the development of
some recommendations

®m Explain how the outcomes
will be considered as part
of the decision-making
process.

When you are empowered,
you will:

m [dentify and summarise the
outcomes of the process
and make final decisions.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

m Reference groups

m Discussion groups, workshops
m CALD focus group

® Youth summit

m Card storm (brainstorm without group
think)

m Citizens panel

m Committees

m Community conversations
m Creative arts expression

m Open space

® Participatory editing

m Public hearing or inquiry

® Public meeting

m \Working party

m Stakeholder meetings (community,
advisory and cultural groups)

m Councillor inception meeting

m Community deliberative forums

m Stakeholder networks and interagency
®m Appreciative inquiry

m Co-design

m Deliberative polling

®m Round table

B Symposium

m Council empowers the community to make
recommendations, which Council will give
a high level of consideration to when
making our decisions.

m Citizen's Assembly
® Community Panel

® Mini-publics
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Have Your Say

Join the conversation
yoursay.hornsby.nsw.gov.au

Your Say Hornsby is our online engagement page,
where you can learn about important projects and
provide feedback.

Feedback can be provided by a variety of means,
typically by completing an online form, in writing or
by email. In some cases, we may have surveys,
drop-ins or workshops as well. The table on page
16 and 17 lists the range of possible engagement
techniques.

You can register to receive updates on current
consultations and exhibitions via a weekly email,
and we will also keep you informed via Council’s
monthly eNews, local print publications and on our
social media platforms.

Project Contacts

Each item on exhibition will have a nominated
project contact.

Questions can also be directed to Council’s
Customer Service Team via the following channels:

m |n-person at the Customer Service Centre at 296
Peats Ferry Road, Hornsby NSW 2077

m \ia telephone to 9847 6666

® Via email to HSC@hornsby.nsw.gov.au
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Monitoring and
evaluation

The following approach is used to evaluate our
community engagement activities.

How well was
1. engagement designed

Process and implemented?

Was engagement
timely and appropriate,
and did it achieve the
. participation principles?
Principles How well was it
received by the public?

]

Were the people
reached throughout
the engagement
Reach process representative
of those affected by
the decision?

[

Were the intended
outcomes of the
engagement process
achieved?

Was the community

5 provided information
: on how their feedback
Feedback impacted the decision?

<
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Community Participation Plan
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Community
participation in planning

In accordance to the EPA Act 1979 we have
developed a Community Participation Plan to help
our community understand how to participate in
planning decisions.

Public Exhibitions are a valuable way to communicate
information about draft plans or proposals, and
provide an opportunity for the community to make a
submission.

Planning functions will usually fall into either the
inform or consult engagement levels.

Inform We will notify you as soon as possible m | etter mailout
once we receive an application and

We wiill notify you about proposals

or plans and provide relevant and keep you updated at regular milestones m Our website
accurate information as these including when an application isto be g \jedia releases
progress through the planning considered by the Local Planning Panel.
system. m Social media

m Newsletter
Consult Once a draft plan or proposal has been = Public exhibition
We will consult with the prepared, we will place it on formal
NS IIINE hbition where you will have the " Surveys
address the feedback throughout opportunity to provide feedback. ® Pop-ups

the decision-making process. . .
m Drop-in sessions

Determination We'll let you know about the outcome m Updates on our website
ap Ao of the decision as soon as possible

We will inform you about decisions o T

on proposals or plans, and address [ the decision has been made.

how your feedback was considered m Post-exhibition report

throughout the decision-making
process.
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Development application (DA) process

A Development
application lodged on the
NSW State Government's
ePlanning portal.

Council will review the
application on the
ePlanning portal before
accepting the application

©.e.veooreereerreerereenenne ) TOTIO0GEMENE

We send a letter to
people who own the
adjoining properties.

A sign is put up at the
proposed development
site to notify people

- who live in the broader
. area who might be

All development interested.
applications received are
listed on our website and
details can be viewed

through our Application .
Enquiry System.

Interested persons

can keep up-to-date

with the development

application’s status

. through the “track a
We consider all of development

the submissions in application’ page on
our development U e)

assessment report.

\We send an invitation
to everyone who gave
us feedback to attend
. a Local Planning Panel

We send a letter to meeting (if applicable).

everyone who gives us

feedback about the

outcome of the

development application.

@ A |
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Notification and exhibition of development
applications and other development matters

We exhibit applications in line with the Environmental Planning and Assessment Act 1979. This table shows you
how, and for how long, we advertise common development applications.

Application type

Sign on

property

Applications listed
on Council’s website

Letter to adjoining
property owner

Minimum
mandatory
timeframe

Advertised development:
®m Designated development

® Nominated integrated development
(development that requires approval
under the Heritage Act, Water
Management Act and Protection of
the Environment Operations Act)

B Threatened species development
m Class 1 Aguaculture

28 days

Local development
(other than listed below)

Local development involving:
® Dwelling house and ancillary work
® Advertising signs

B Temporary land use (per clause 2.8
of Hornsby Local Environmental
Plan)

14 days

Section 8.2 Applications

(review of a determination)

As per original
development
application.

We also send letters
to people who object
to the original
development
application.

14 days

Section 4.55(2) and 4.56 Applications

(modification of a development
application)

As per original
development
application.

We also send letters
to people who object
to the original
development
application.

14 days

Environmental Impact Statement
obtained under Division 5.1

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN
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Exhibiting
applications
Exhibition periods

m Applications will be notified on Council’s website
in accordance with the period specified in the table
above.

m \\Ve may extend the minimum exhibition period for
development when there is significant community
interest.

m \We'll extend minimum exhibition periods when
they cross over the Christmas/New Year period.
Days between 20 December and 10 January aren’t
included in minimum exhibition periods.

m Time frames are calendar days and include
weekends.

Notification of
amendments before
determining applications

® \\Ve might re-exhibit an amended application where
the assessment officer is of the view that the
changes negatively affect the surrounding
properties.

m |f we re-exhibit a development application and the
assessment officer is of the view that it only differs
slightly from the original application, we'll send a
letter to the affected property owners and
submitters. The exhibition period will be 14 days or

l o . \ when we have received all submissions —

e - whichever occurs first.

K ®m \When the amended application differs significantly

3 from the original, we'll re-exhibit the application.
q.\ ¢ Note: The re-exhibition requirements for designated
4 and other advertised development are prescribed in

the Environmental Planning and Assessment Act
1979 and regulations.

: | —
e ———————————
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Development not
exhibited

We don't need to exhibit or notify the public about
these applications:

® Modifications for minor errors, misdescription or
miscalculation (section 4.55(1))

m Modifications of minimal environmental impact
(section 4.55(1A))

B Temporary community advertisements

® Any other development we don't think would
negatively impact the surrounding properties and
area.

Exhibition methods

Our website

Every week, we publish a list of all of the
development applications we received during the
week on our website: hornsby.nsw.gov.au. Details of
each application may be viewed through our
Application Enquiry System.

Sign on property

®m The applicant needs to display the A4d-sized notice
we issue in a prominent position so members of
the community can read it easily throughout the
exhibition period. See the Notification and
exhibition of development applications table for
more information about exhibition periods.

®m The applicant needs to give us evidence the sign
was displayed at the site at the beginning of the
exhibition period. This evidence can be a dated
photograph or a statutory declaration.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

Letters to adjoining property owners

m \We'll send a letter to adjoining property owners to
advise them we received an application, and invite
them to comment.

® An adjoining property is a property that shares a
common boundary with the subject site, or a
property directly across the road from the subject
site.

® |n addition to an adjoining property, Council may
extend the area of notification if in Council’s opinion
the development may potentially impact on the
wider locality.
Note: Pre-consultation with neighbours or affected
landowners is encouraged as best practice before
lodging a development application to assist in
reducing delays.

m |f an adjoining property is a lot within the Strata
Schemes (Freehold Development) Act 1973, a
written note to the lessor under the leasehold
strata scheme, and to the owner’s corporation, is
taken as a written notice to all of the owners.

m [f an adjoining property has more than one owner
or occupier, a written note to one owner or
occupier is taken as a written note to all owners or
occupiers.

m \When requested, we'll provide a written notice to
civic trusts, chambers of commerce or other
community groups to let them know about
proposed developments that are likely to have
implications for the broader community.

Public authorities

We'll refer applications to public authorities if the
application requires their approval under the
Environmental Planning and Assessment Act 1979, or
if we think the authority might be interested in the
application.
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Submissions

Lodging a submission

Anyone can submit a response to a development
application. You don't need to have received a letter
about it.

Your submission needs to be in writing and include:

Your name, address and email address
The address of the proposed development
Council's application number

Your reasons for objecting or supporting the
proposal.

You can email your submission directly to
devmail@hornsby.nsw.gov.au. You can also comment
via our Application Enquiry System or post.

Considering submissions

All submissions received within the exhibition
period will be included in the assessment of the
application.

Only submssions that are made electronically via
devmail@hornsby.nsw.gov.au or our Application
Enquiry System will receive an acknowledgement
of receipt.

Where an application is to be determined at a panel
meeting, rather than by Council officers, we will
invite the applicant and all submitters to attend the
meeting.

Petitions are recorded as one submission
containing the number of signatures.

When we receive a petition, we will send updates
to the lead petitioner only. It is the lead petitioner’s
responsibility to inform co-petitioners about any
updates.

Applicants can check on the status of development
applications on our website at hornsby.nsw.gov.au.

We do our best to consider submissions we
receive outside of the exhibition period. However,
there is no guarantee.

Note that submissions may be made publicly
available in accordance with relevant legislation.

PAGE 27 OF 33

Post determination notification

In line with the Environmental Planning and
Assessment Act 1979, we notify the public of the
outcomes when we assess an application.

We'll notify submitters what we determined in
writing. For a petition, we'll advise the lead petitioner.

We'll publish the outcomes of applications on our
website at hornsby.nsw.gov.au.

Notifications about the outcomes of applications
include:

The decision
The date of the decision
The reasons for the decision

How we considered the community views in
making the decision.

In accordance with Section 10.4 of the Environmental
Planning and Assessment Act 1979, any person or
organisation that has made a submission about a
relevant planning application and has made a reportable
political donation or gift to a Councillor or employee of
the Council must make a political donations disclosure
statement.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN


Annotation Deleted�
Annotation
 

Annotation Deleted�
Annotation
 

Annotation Deleted�
Annotation
 

Text Replaced�
Text
[Old]: "24" 
[New]: "27"

Text Replaced�
Text
[Old]: "30" 
[New]: "33"


HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN PAGE 28 OF 33


Image Replaced�
Image
 

Text Replaced�
Text
[Old]: "25" 
[New]: "28"

Text Replaced�
Text
[Old]: "30" 
[New]: "33"


Strategic planning functions

Overview of strategic planning functions
and exhibition periods

In accordance with the Environmental Planning and Assessment Act 1979, the minimum
mandatory timeframes are as outlined below. Depending on the scale and nature of the proposal,
we can extend the timeframes to allow the community enough time to properly consider it.

Draft community participation plans

What is the community participation plan? Minimum exhibition period

The Hornsby community participation plan explains how 28 days
we engage with our community across all of our planning

functions so people in our community can easily

understand how they can be part of planning matters.

Draft local strategic planning statements

What is the local strategic planning statement? Minimum exhibition period

Our local strategic planning statement (LSPS) sets out a 28 days
20-year vision for land use in Hornsby Shire. It identifies

the special character and community values we preserve

and how we manage growth and change.

Legislation requires all councils in New South Wales to
prepare an LSPS. LSPSs unify state, regional, district and
local strategies and allow councils to translate their
strategic planning work into local priorities and actions
that shape development controls.

Draft planning studies and reviews

What is a draft planning study? Minimum exhibition period

Before preparing a major amendment to the local 28 days
environmental plan or development control plan, Council

. . :
conducts a planning study or review. Council may extend this based on the urgency,

scale and nature of the study or review. A
consultation strategy will be reported to Council
with any draft strategic planning study or review
and will include the methods of consultation and
identification of residents to be notified.
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Planning proposals for local environment plans subject to gateway determination

What is a local environmental plan?

Minimum exhibition period

A local environment plan (LEP) is a legal instrument that
establishes land use zones and imposes standards to control
development. The purpose of an LEP is to implement our
strategic plans to achieve the objectives of the Environmental
Planning and Assessment Act 1979.

To amend an LEPR a planning proposal must be submitted to
the New South Wales Department of Planning, Industry and
Environment for a gateway determination. The gateway
determination will identify the merit of the proposed plan-
making process and specify if the planning proposal is to
proceed and establish conditions we need to comply with.

Draft development control plans

What is a development control plan?

28 days, or the time period specified in the
gateway determination

*Council undertakes an additional informal
notification process beyond that required by
legislation for ownerinitiated Planning
Proposals. On receipt of an ownerinitiated
Planning Proposal, Council will seek feedback
(14 day exhibition period) prior to consideration
by Council or the Department of Planning,
Industry and Environment.

Minimum exhibition period

We create development control plans (DCP) to provide
detailed planning and design guidelines within certain areas
to implement the controls outlined in the LEP

We will occasionally amend a DCP and introduce new
controls or modify existing DCP provisions to respond to
legislative changes or clarify the intent of an existing control.

Draft contribution plans

What is a contributions plan?

28 days

Minimum exhibition period

Contribution plans allow us to levy new developments to
provide local infrastructure and community facilities. These
plans can occasionally be amended to reflect land rezoning
and to meet additional needs required by population growth.

Voluntary Planning Agreement

What is a Voluntary Planning Agreement?

28 days

Minimum exhibition period

AVPA is an agreement voluntarily entered into by a public
authority (Council) and a developer to deliver public benefits .
These include monetary contributions, the provision of
community facilities, affordable housing, public infrastructure,
dedication of land to Council, conservation of the natural
environment and any other material of public benefit or any
combination of these.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

28 days

*In accordance with Clause 25D(1) of the EP&A
Reg, where practicable, notification of the VPA
will occur as part of and contemporaneously
with, any notice of the development application
that is required; and if it is not practicable for
notice to be given contemporaneously, as soon
as possible after any notice of the development
application that is required to be given.
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How to lodge a
submission

Anyone can make a submission in response to a
strategic plan or strategy. You don’'t need to have been
formally notified, and your submission can support or
oppose a matter.

You need to make your submission in writing — by mail,
via an email or through our website: hornsby.nsw.gov.au.

Include these details with your submission:
®m Your name, postal address and email address
® The name of the strategy or plan

m Your reasons for objecting or supporting the strategy
or plan.

Please note that submissions may be made publicly
available upon request, other than personal information
contained within them, in accordance with relevant
legislation.

Consultation Strategies

When a Strategic planning report or policy is reported to
Council for endorsement for exhibition, the report will
include a strategy, outlining at a minimum, the exhibition
period, who will be consulted and where the plans and
supporting documentation can be viewed. Each
consultation strategy will vary depending on the
urgency, scale, nature of the study and anticipated level
of community interest. We use the Have Your Say page
on the Noticeboard tab on Council’s website to to
display all current exhibitions.

Current planning proposals can also be viewed on
Council’s website under the ‘Building and Development’
tab through the ‘Planning Proposals’ page.

How we consider
submissions

We consider all submissions we receive within the
exhibition periods. We also do our best to consider
submissions we receive outside of the exhibition period,
but we can't guarantee this.

When we receive a petition, we only communicate
through the lead petitioner. Check with them if you
signed a petition and would like an update. \We record
petitions as one submission containing the number of
signatures.
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Contact us

There are so many ways you can give us feedback or
talk about planning matters with us.

Hornsby Shire Council
ABN 20 706 996 972
Contact details

PO Box 37 Hornsby NSW 1630
Phone: 9847 6666

Fax: (02) 9847 6999

Email: hsc@hornsby.nsw.gov.au

Customer service (telephone and online) hours:
8.30am-5pm Monday to Friday (excluding public
holidays)

hornsby.nsw.gov.au

Visit us

296 Peats Ferry Road, Hornsby NSW 2077

Please check the website for the latest opening hours
for the Customer Service Centre.

Duty officer

A duty officer is available to provide general town
planning and engineering advice.

Please check the website for the latest opening hours
for the Duty Officer.
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Council recognises the Traditional Owners of the lands
of Hornsby Shire, the Darug and Guringai peoples, and
pays respect to their Ancestors and Elders past and

present and to their Heritage. We acknowledge and
uphold their intrinsic connections and continuing
relationships to Country.

Hornsby Shire Council
ABN 20 706 996 972
Contact details

PO Box 37 Hornsby NSW 1630
Phone: 9847 6666

Fax: (02) 9847 6999

Email: hsc@hornsby.nsw.gov.au

Customer service (telephone and online) hours:
8.30am-5pm Monday to Friday (excluding public holidays)

hornsby.nsw.gov.au
Visit us

296 Peats Ferry Road, Hornsby NSW 2077

Please check the website for the latest opening hours for
the Customer Service Centre and Duty Officer.

Disclaimer

Every effort has been made to provide accurate and
complete information. However, the authors assume no
responsibility for any direct, indirect, incidental, or
consequential damages arising from the use of
information in this document.

Copyright Notice

No part of this publication may be reproduced in any
form, or stored in a database or retrieval system, or
transmitted or distributed in any form by any means,
electronic, mechanical photocopying, recording, or
otherwise without written permission from Hornsby
Shire Council. All rights reserved.

Copyright © 2021, Hornsby Shire Council
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Need Help?

This document contains important information. If you do not understand it, please call the Translating and Interpreting
Service on 131 450. Ask them to phone 9847 6666 on your behalf to contact Hornsby Shire Council. Council’s
business hours are Monday to Friday, 8.30am-5pm.

Chinese Simplified
EEHHIL?

AXHEEBETEENEE. IREEFEHE LA, BHE131 450KAFEEEEREH L. BMHRINKEEE
9847 66668k Z HornsbyEl i & . BN S TIER B ARA—Z2AH, B E8:30- T455,

Chinese Traditional
EEEBE ?

AXHBETEENEE - NRTETIEMZIR > ;N E 131 450 B EZFHE(FERIEHDO - FHPIKERE
9847 6666H#E; HornsbyER ;&S - Ei:ZE T ERFEERA—ZEF A B £830 - F458h

German
Brauchen Sie Hilfe?

Dieses Dokument enthélt wichtige Informationen. Wenn Sie es nicht verstehen, rufen Sie bitte den Ubersetzer- und
Dolmetscherdienst unter 131 450 an. Bitten Sie ihn darum, fir Sie den Hornsby Shire Council unter der Nummer
9847 6666 zu kontaktieren. Die Geschaftszeiten der Stadtverwaltung sind Montag bis Freitag, 8.30-17 Uhr.

Hindi
FAT SATTHT FETAAT 0T ATFLTFAT 872
TH TEATAS H AGca U SITAHTEL af 75 2| A2 T 38 THA 7 I00, T F47 131 450 I ATATE 3T FATIUAT HaT il FHle L

IAH ZIFHET AT FTS A H HTh T2 o (o107 TThT A T 9847 6666 TT HIF Fed FT [Haad HY| HTSIHA o HIAHTA FT THY
AT | AT, g 8.30 To-91TH 5 5T T ¢l

Korean

E20| 2R354 7}?

2 ZM0= %t HETL ZSE[0] J}SLICE OJsl7t &|X| = LHEO| Y2A|H, &HHAMH|A(Translating and
Interpreting Service) 2 T 2}SHM A{(131 450%H) #SHE CHAISIH ==H| M 7250 M=H9847 6666H)E Z2
SEtd QHESIMAIR RS9 HURAIZIE2 U~ Y @7 Al 302~2F 5A| Y LT}

Tagalog

Kailangan ng tulong?

ltong dokumento ay naglalaman ng mahalagang impormasyon. Kung hindi ninyo naiintindihan, pakitawagan ang
Serbisyo sa Pagsasalinwika at Pag-iinterprete (Translating and Interpreting Service) sa 131 450. Hilingin sa kanilang
tawagan ang 9847 6666 para sa inyo upang kontakin ang Hornsby Shire Council. Ang oras ng opisina ng Council ay
Lunes hanggang Biyernes, 8.30n.u.-bn.h.
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Introduction

‘ ‘ We're making it
easier for you to understand
how you can have your say.

You're an important member
of our community and when
it comes to what matters to
you — our environment, new
developoments and
infrastructure — what you
have to say about it matters
to us.

That's why we're making it
even easier for you to
understand your part in the
conversation and the
decisions that affect you and
our community.

This community engagement

plan explains our
commitment to you and how

you can be involved in making

Hornsby Shire an even better

place to live. , ,

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

What is the Hornsby
Shire Council community
engagement plan?

This community engagement plan is your guide to how
you can help to plan our future by providing feedback
on items placed on exhibition for formal public
consultation.

You can participate in a diverse range of issues. You can
provide feedback on a new neighbourhood playground
or a development matter. You can also participate in
developing new council policies and strategies.

Your participation informs and guides the decision-
making functions'of Council.

What region does this
community engagement
plan apply to?

This community engagement plan applies to all land
within Hornsby Shire Council local government area
relating to the operation of planning functions outlined
in the Environmental Planning and Assessment Act
1979.

This plan is for all individuals and groups who live or
work in Hornsby Shire, or will be affected by our
decisions.

We are committed to building open, transparent and
active relationships with you.

Why do we need a
community engagement
plan?

Council is committed to meaningful community
engagement. We also developed this plan to meet the
requirements of the Local Government Act 1993 to
provide a community engagement strategy.
Additionally, this plan meets our requirements under
Division 2.6 and Schedule 1 of the Environmental
Planning and Assessment Act 1979 to prepare a
community participation plan.
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Our promises to
you

Seven core principles drive our approach to engaging
with you. These principles align with the seven core
principles in Council's Community Engagement Policy:

Community engagement is strategy-led
Community engagement is proactive
Community engagement is open and inclusive

Community engagement is easy

Community engagement is relevant
Community engagement is timely

Community engagement is meaningful

Community engagement
IS strategy-led

We will:
®m \Work with you to make better decisions

®m Ensure public contributions influence decision-
making

m Value the feedback you provide on how we can
improve.

We will do this by:@

®m Building open, transparent and active relationships
with you

m Continuously exploring better, smarter ways that we
engage with you.

PAGE 8 OF 30

Community
engagement Is proactive

We will:

m Actively provide opportunities for you to be involved
in decisions that you are interested in

m Seek input from you in designing how you cang
parti@pate.

We wiill do this by:
® Ensuring we know why and who we are engaging

®m Being upfront about which decisions you can
influence and those which are non-negotiable

[+
Community

engagement Is open
and inclusive

We will:

m Keep you informed about project and planning
matters

®m Provide a safe environment so you feel comfortable
and confident to be part of the decision-making
process

B Engage our community strategically to ensure the
information we capture is accurate and represents
our community as a whole.

We wiill do this by:

®m Using a variety of engagement methods so
everyone can participate, no matter their group or
age

® Hosting a range of information and engagement
events at venues throughout Hornsby that are easy
for you to access.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN
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Community
engagement is easy

We will:

B Present you with information that is written in plain
English and easy to understand

® Provide a content translation conversion service

m Clearly show you the purpose of any engagement
activity and how and when you can be involved

m Use visual aids when it's appropriate

‘We will do this by:

®m Advertising opportunities for you to participate as
widely as possible through channels like email,
newspaper, media releases, social media, our
website and direct mail

® Giving you multiple ways to give us feedback like
email, through the post or speaking to us

® Making it easy for you to visualise a proposed
project or plan by using interactive maps or 3D
representations.

Community
engagement Is relevant

We will:

m Define the purpose of our engagement activities
and adapt thgimgs suit the context, nature, scale
and the Ievegﬂ‘gmmunity interest in the project,
plan or issue.

We wiill do this by:

B Targeting our engagement campaigns, surveys or
information available on social media to specific
community groups

m Sending you information relevant to a project or
planning matter you tell us you're interested in

®m Reviewing the outcomes of previous consultations
so we can learn how we can do it better next time.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

Community
engagement is timely

We will:

® |nvolve you as early as possible in planning
processes for plans and projects

m Give you plenty of time to give us feedback.

We wiill do this by:

m Notifying you early in the exhibition timeframe on
how you can be part of making decisions via our
website, local print publications and media releases

®m The timeframe for you to give us feedback will
depend on the nature of the proposed plan or
project.

-?l'\mending our plans or giving you more information
as a result of your feedbackQ
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Our engagement
framework

We have developed an Engagement Framework that
responds to the needs of different stakeholders.
This framework incorporates aspects of the

‘gtw?\&\\p Ihternatlonal Association for Public Participation’s

: (iap2) spectrum.

{3
G
Not all matters require the same level of
participation. Our approach is focussed on providing
you with relevant and targeted information, as well
as being clear about when and how you can provide
feedback to Council.

MQ’S; ;u '.l

£ baie, 29abeess
brus/eevs
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Our approach
to public
engagement

Our engagement with the community is guided by
the five levels of our Engagement Framework. An
important part of this process is to understand the
level of impact of a project, the scope of the
community’s input and the role those consulted will
have in relation to the decision-making process. These
factors will help us determine the appropriate level of
community participation and it is expected that most
engagement processes will be conducted within the
Inform to Collaborate levels on the IAP2 spectrum.

ARIAL CHwNCIL

We will use a range of engagement tools to provide
you with relevant information about local issues. We
will often use a combination of print and/or online
communications to share information with you. If we
are seeking your active participation, we will provide
information on how you can be involved.

The specific role of each level of engagement, and
some of the tools we may utilise is outlined below.

Image: LSPS Community Cruise

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN PAGE 13 OF 30




Text Replaced�

Text

[Old]: "provide you with relevant information about local issues." 
[New]: "make it easy and convenient for you to contribute and will provide all the relevant information you need to give informed feedback on the project."



Text Replaced�

Text

[Old]: "13" 
[New]: "15"



Text Replaced�

Text

[Old]: "30" 
[New]: "33"





Participation level _ Possible tactics

O ‘ When providing you with m Discussion papers, reports, fact sheets,
information, we will: letters, flyers, newsletters

%O ® Emails, bulk text messages

m \\Veb pages, campaign/project microsites
Inform

_ _ m Social media
We will notify you when a

decision has been made or to m Pop-up stalls, displays, open days
provide you with the
opportunity to give feedback
or get in touch.

Advertisements

Media releases

Billboard, banner, poster, signage

Direct mail, rate notices

Marketing automation

Community events

Speaking at Council meetings

o ‘ When consulting with you, m \Workshops, focus groups, stakeholder
we will:

D interviews
d QQ.Q'ovide a summary of the

outcomes to demonstrate

= Surveys (phone and online)
how your feedback has = Community Facebook groups, submissions:
(email and post), listening post (online
forum)

Consult :
informed the outcome and

We will keep you informed, decision-making process.
listen to and acknowledge

concerns and aspirations, and

provide feedback on how m Open days, open house, site tour
public input influenced the
decision.

m Pop-up stalls

Photo competition

Interactive collaborative mapping (such as
Social Pinpoint)

Door knocking

Forum, briefing, information session

Hotline/phone-in

Interactive mobile app

Polls
m Suggestion box

® Community events
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Participation level _ Possible tactics

@

-

Involve

We will work with you to
ensure that your concerns and
aspirations are directly
reflected in the alternatives
developed and provide
feedback on how public input
influenced the decision.

@

"’

Collaborate

We will look to you for advice
and innovation in formulating
solutions and incorporate your
advice and recommendations
into the decisions to the
maximum extent possible.

We will implement what you
decide

When involving you, we
will:

m Provide a summary of the
outcomes to demonstrate
how your feedback has
informed the outcome and
decision-making process.

When collaborating with
you, we will:

m \Work with you to identify
and summarise the
outcomes of collaboration,
and in the development of
some recommendations

®m Explain how the outcomes
will be considered as part
of the decision-making
process.

When you are empowered,
you will:

m [dentify and summarise the
outcomes of the process
and make final decisions.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

m Reference groups

m Discussion groups, workshops
m CALD focus group

® Youth summit

m Card storm (brainstorm without group
think)

m Citizens panel

m Committees

m Community conversations
m Creative arts expression

m Open space

® Participatory editing

m Public hearing or inquiry

® Public meeting

m \Working party

m Stakeholder meetings (community,
advisory and cultural groups)

m Councillor inception meeting

m Community deliberative forums

m Stakeholder networks and interagency
®m Appreciative inquiry

m Co-design

m Deliberative polling

®m Round table

B Symposium

m Council empowers the community to make
recommendations, which Council will give
a high level of consideration to when
making our decisions.

m Citizen's Assembly
® Community Panel

® Mini-publics
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Have Your Say

Qhornsby.nsw.gov.au/yoursay

Have Your Say is our tool for online engagement,
where you can learn about important projects and
provide feedback via surveys or online submissions.

You can register to receive updates on current
consultations and exhibitions via a weekly email,
and we will also keep you informed via Council’s
monthly eNews, local print publications and on our
social media platforms.

Project Contacts

Each item on exhibition will have a nominated
project contact.

Questions can also be directed to Council’s
Customer Service Team via the following channels:

® |n-person at the Customer Service Centre at 296
Peats Ferry Road, Hornsby NSW 2077

m Via telephone to 9847 6666

® Via email to HSC@hornsby.nsw.gov.au
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Monitoring and
evaluation

The following approach is used to evaluate our
community engagement activities.

How well was
1. engagement designed

Process and implemented?

Was engagement
timely and appropriate,
and did it achieve the
. participation principles?
Principles How well was it
received by the public?

]

Were the people
reached throughout
the engagement
Reach process representative
of those affected by
the decision?

[

Were the intended
outcomes of the
engagement process
achieved?

Was the community

5 provided information
: on how their feedback
Feedback impacted the decision?

<
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Community
participation In
planning

You can participate in planning and assessment

matters. You can also participate in developing
strategies and proposals that Council or local, district
or regional planning panels need to assess.

Our approach to
community participation

Exhibitions are a valuable way to communicate
information about draft plans or proposals and
strategic documents and receive community
feedback.

Planning functions will usually fall into either the
'Q inform or consult engagement levels.

Inform We will notify you as soon as possible m | etter mailout
once we receive an application and
keep you updated at regular milestones
including when an application is to be —
considered by the Local Planning Panel.

We will notify you about proposals
or plans and provide relevant and
accurate information as these
progress through the planning

m Our website

Media releases

system. ®m Social media

m Newsletter
Consult Once a draft plan or proposal has been  ® Public exhibition
We will consult with the prepared, we will place it on formal
community and acknowledge and exhibition where you will have the m Surveys
address the feedback throughout opportunity to provide feedback. m Pop-ups

the decision-making process. _ _
® Drop-in sessions

Determination We'll let you know about the outcome
of the decision as soon as possible
once the decision has been made.

Updates on our website

We will inform you about decisions
on proposals or plans, and address
how your feedback was considered
throughout the decision-making
process.

Letters to submitters

Post-exhibition report
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Image: LSPS Youth Future Forum 2019
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Development applications
Development consent functions

A Development
application lodged on the
NSW State Government's
ePlanning portal.

Council will review the
application on the

ePlanning portal before
accepting the application

We send a letter to
people who own the
adjoining properties. .
A sign is put up at the
proposed development
site to notify people

who live in the broader
. area who might be

All development interested.
applications received are
listed on our website and
details can be viewed

through our Application @ ..oviiiiiiiiirieennen
Enquiry System.

Interested persons

can keep up-to-date

with the development

application’s status

. through the “track a
We consider all of development

the submissions in application’ page on
our development U e)

assessment report.

\We send an invitation
to everyone who gave
us feedback to attend
. a Local Planning Panel

We send a letter to meeting (if applicable).

everyone who gives us

feedback about the

outcome of the

development application.
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Notification and exhibition of development
applications and other development matters

We exhibit applications in line with the Environmental Planning and Assessment Act 1979. This table shows you
how, and for how long, we advertise common development applications.

Minimum
mandatory
timeframe

Sign on  Applications listed Letter to adjoining

ARERAW TS property on Council’s website property owner

Advertised development:
®m Designated development

® Nominated integrated development
(development that requires approval
under the Heritage Act, Water v v v 28 days
Management Act and Protection of
the Environment Operations Act)

B Threatened species development
m Class 1 Aguaculture

Local development
(other than listed below) v v v 14 days

Local development involving:
® Dwelling house and ancillary work
® Advertising signs V4 X / 14 days

B Temporary land use (per clause 2.8
of Hornsby Local Environmental

Plan)
Section 8.2 Applications e wen ollgliel We also send letters
(review of a determination) / development to people who object 14 days
application. to the original
development
application.
Section 4.55(2) and 4.56 Applications As per original We also send letters
(modification of a development v development to people who object 14 days
app“cation) application. to the Origina|
development
application.
Environmental Impact Statement
obtained under Division 5.1 X ‘/ ‘/ 28 days
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Exhibiting
applications
Exhibition periods

m Applications will be notified on Council’s website
in accordance with the period specified in the table
above.

m \\Ve may extend the minimum exhibition period for
development when there is significant community
interest.

m \We'll extend minimum exhibition periods when
they cross over the Christmas/New Year period.
Days between 20 December and 10 January aren’t
included in minimum exhibition periods.

m Time frames are calendar days and include
weekends.

Notification of
amendments before
determining applications

® \\Ve might re-exhibit an amended application where
the assessment officer is of the view that the
changes negatively affect the surrounding
properties.

m |f we re-exhibit a development application and the
assessment officer is of the view that it only differs
slightly from the original application, we'll send a
letter to the affected property owners and
submitters. The exhibition period will be 14 days or
when we have received all submissions —
whichever occurs first.

m \When the amended application differs significantly
from the original, we'll re-exhibit the application.

Note: The re-exhibition requirements for designated
and other advertised development are prescribed in
the Environmental Planning and Assessment Act
1979 and regulations.
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Development not
exhibited

We don't need to exhibit or notify the public about
these applications:

® Modifications for minor errors, misdescription or
miscalculation (section 4.55(1))

m Modifications of minimal environmental impact
(section 4.55(1A))

B Temporary community advertisements

® Any other development we don't think would
negatively impact the surrounding properties and
area.

Exhibition methods

Our website

Every week, we publish a list of all of the
development applications we received during the
week on our website: hornsby.nsw.gov.au. Details of
each application may be viewed through our
Application Enquiry System.

Sign on property

®m The applicant needs to display the A4d-sized notice
we issue in a prominent position so members of
the community can read it easily throughout the
exhibition period. See the Notification and
exhibition of development applications table for
more information about exhibition periods.

®m The applicant needs to give us evidence the sign
was displayed at the site at the beginning of the
exhibition period. This evidence can be a dated
photograph or a statutory declaration.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

Letters to adjoining property owners

m \We'll send a letter to adjoining property owners to
advise them we received an application, and invite
them to comment.

® An adjoining property is a property that shares a
common boundary with the subject site, or a
property directly across the road from the subject
site.

® |n addition to an adjoining property, Council may
extend the area of notification if in Council’s opinion
the development may potentially impact on the
wider locality.
Note: Pre-consultation with neighbours or affected
landowners is encouraged as best practice before
lodging a development application to assist in
reducing delays.

m |f an adjoining property is a lot within the Strata
Schemes (Freehold Development) Act 1973, a
written note to the lessor under the leasehold
strata scheme, and to the owner’s corporation, is
taken as a written notice to all of the owners.

m [f an adjoining property has more than one owner
or occupier, a written note to one owner or
occupier is taken as a written note to all owners or
occupiers.

m \When requested, we'll provide a written notice to
civic trusts, chambers of commerce or other
community groups to let them know about
proposed developments that are likely to have
implications for the broader community.

Public authorities

We'll refer applications to public authorities if the
application requires their approval under the
Environmental Planning and Assessment Act 1979, or
if we think the authority might be interested in the
application.
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Submissions

Lodging a submission

Anyone can submit a response to a development
application. You don't need to have received a letter
about it.

Your submission needs to be in writing and include:

Your name, address and email address
The address of the proposed development
Council's application number

Your reasons for objecting or supporting the
proposal.

You can email your submission directly to
devmail@hornsby.nsw.gov.au. You can also comment
via our Application Enquiry System or post.

Considering submissions

All submissions received within the exhibition
period will be included in the assessment of the
application.

Only submssions that are made electronically via
devmail@hornsby.nsw.gov.au or our Application
Enquiry System will receive an acknowledgement
of receipt.

Where an application is to be determined at a panel
meeting, rather than by Council officers, we will
invite the applicant and all submitters to attend the
meeting.

Petitions are recorded as one submission
containing the number of signatures.

When we receive a petition, we will send updates
to the lead petitioner only. It is the lead petitioner’s
responsibility to inform co-petitioners about any
updates.

Applicants can check on the status of development
applications on our website at hornsby.nsw.gov.au.

We do our best to consider submissions we
receive outside of the exhibition period. However,
there is no guarantee.

Note that submissions may be made publicly
available in accordance with relevant legislation.

PAGE 24 OF 30

Post determination notification

In line with the Environmental Planning and
Assessment Act 1979, we notify the public of the
outcomes when we assess an application.

We'll notify submitters what we determined in
writing. For a petition, we'll advise the lead petitioner.

We'll publish the outcomes of applications on our
website at hornsby.nsw.gov.au.

Notifications about the outcomes of applications
include:

The decision
The date of the decision
The reasons for the decision

How we considered the community views in
making the decision.

In accordance with Section 10.4 of the Environmental
Planning and Assessment Act 1979, any person or
organisation that has made a submission about a
relevant planning application and has made a reportable
political donation or gift to a Councillor or employee of
the Council must make a political donations disclosure
statement.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN



mailto:devmail%40hornsby.nsw.gov.au?subject=

http://hornsby.nsw.gov.au

http://hornsby.nsw.gov.au

Annotation Deleted�

Annotation

 



Annotation Deleted�

Annotation

 



Annotation Deleted�

Annotation

 



Text Replaced�

Text

[Old]: "24" 
[New]: "27"



Text Replaced�

Text

[Old]: "30" 
[New]: "33"





HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN PAGE 25 OF 30



Image Replaced�

Image

 



Text Replaced�

Text

[Old]: "25" 
[New]: "28"



Text Replaced�

Text

[Old]: "30" 
[New]: "33"





Strategic planning functions

Overview of strategic planning functions
and exhibition periods

In accordance with the Environmental Planning and Assessment Act 1979, the minimum
mandatory timeframes are as outlined below. Depending on the scale and nature of the proposal,
we can extend the timeframes to allow the community enough time to properly consider it.

Draft community participation plans

What is the community participation plan? Minimum exhibition period

The Hornsby community participation plan explains how 28 days
we engage with our community across all of our planning

functions so people in our community can easily

understand how they can be part of planning matters.

Draft local strategic planning statements

What is the local strategic planning statement? Minimum exhibition period

Our local strategic planning statement (LSPS) sets out a 28 days
20-year vision for land use in Hornsby Shire. It identifies

the special character and community values we preserve

and how we manage growth and change.

Legislation requires all councils in New South Wales to
prepare an LSPS. LSPSs unify state, regional, district and
local strategies and allow councils to translate their
strategic planning work into local priorities and actions
that shape development controls.

Draft planning studies and reviews

What is a draft planning study? Minimum exhibition period

Before preparing a major amendment to the local 28 days
environmental plan or development control plan, Council

. . :
conducts a planning study or review. Council may extend this based on the urgency,

scale and nature of the study or review. A
consultation strategy will be reported to Council
with any draft strategic planning study or review
and will include the methods of consultation and
identification of residents to be notified.
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Planning proposals for local environment plans subject to gateway determination

What is a local environmental plan?

Minimum exhibition period

A local environment plan (LEP) is a legal instrument that
establishes land use zones and imposes standards to control
development. The purpose of an LEP is to implement our
strategic plans to achieve the objectives of the Environmental
Planning and Assessment Act 1979.

To amend an LEPR a planning proposal must be submitted to
the New South Wales Department of Planning, Industry and
Environment for a gateway determination. The gateway
determination will identify the merit of the proposed plan-
making process and specify if the planning proposal is to
proceed and establish conditions we need to comply with.

Draft development control plans

What is a development control plan?

28 days, or the time period specified in the
gateway determination

*Council undertakes an additional informal
notification process beyond that required by
legislation for ownerinitiated Planning
Proposals. On receipt of an ownerinitiated
Planning Proposal, Council will seek feedback
(14 day exhibition period) prior to consideration
by Council or the Department of Planning,
Industry and Environment.

Minimum exhibition period

We create development control plans (DCP) to provide
detailed planning and design guidelines within certain areas
to implement the controls outlined in the LEP

We will occasionally amend a DCP and introduce new
controls or modify existing DCP provisions to respond to
legislative changes or clarify the intent of an existing control.

Draft contribution plans

What is a contributions plan?

28 days

Minimum exhibition period

Contribution plans allow us to levy new developments to
provide local infrastructure and community facilities. These
plans can occasionally be amended to reflect land rezoning
and to meet additional needs required by population growth.

Voluntary Planning Agreement

What is a Voluntary Planning Agreement?

28 days

Minimum exhibition period

AVPA is an agreement voluntarily entered into by a public
authority (Council) and a developer to deliver public benefits .
These include monetary contributions, the provision of
community facilities, affordable housing, public infrastructure,
dedication of land to Council, conservation of the natural
environment and any other material of public benefit or any
combination of these.

HORNSBY SHIRE COUNCIL - COMMUNITY ENGAGEMENT PLAN

28 days

*In accordance with Clause 25D(1) of the EP&A
Reg, where practicable, notification of the VPA
will occur as part of and contemporaneously
with, any notice of the development application
that is required; and if it is not practicable for
notice to be given contemporaneously, as soon
as possible after any notice of the development
application that is required to be given.
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How to lodge a
submission

Anyone can make a submission in response to a
strategic plan or strategy. You don’'t need to have been
formally notified, and your submission can support or
oppose a matter.

You need to make your submission in writing — by mail,
via an email or through our website: hornsby.nsw.gov.au.

Include these details with your submission:
®m Your name, postal address and email address
® The name of the strategy or plan

m Your reasons for objecting or supporting the strategy
or plan.

Please note that submissions may be made publicly
available upon request, other than personal information
contained within them, in accordance with relevant
legislation.

Consultation Strategies

When a Strategic planning report or policy is reported to
Council for endorsement for exhibition, the report will
include a strategy, outlining at a minimum, the exhibition
period, who will be consulted and where the plans and
supporting documentation can be viewed. Each
consultation strategy will vary depending on the
urgency, scale, nature of the study and anticipated level
of community interest. We use the Have Your Say page
on the Noticeboard tab on Council’s website to to
display all current exhibitions.

Current planning proposals can also be viewed on
Council’s website under the ‘Building and Development’
tab through the ‘Planning Proposals’ page.

How we consider
submissions

We consider all submissions we receive within the
exhibition periods. We also do our best to consider
submissions we receive outside of the exhibition period,
but we can't guarantee this.

When we receive a petition, we only communicate
through the lead petitioner. Check with them if you
signed a petition and would like an update. \We record
petitions as one submission containing the number of
signatures.
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How to get
Involved

There are so many ways you can give us feedback or
talk about planning matters with us.

Hornsby Shire Council
ABN 20 706 996 972
Contact details

PO Box 37 Hornsby NSW 1630
Phone: 9847 6666

Fax: (02) 9847 6999

Email: hsc@hornsby.nsw.gov.au

Customer service (telephone and online) hours:
8.30am-5pm Monday to Friday (excluding public
holidays)

hornsby.nsw.gov.au
Visit us

296 Peats Ferry Road, Hornsby NSW 2077

Please check the website for the latest opening hours
for the Customer Service Centre.

Duty officer

A duty officer is available to provide general town
planning and engineering advice.

Please check the website for the latest opening hours
for the Duty Officer.
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